Technical Service Bulletin

A

If your sprinkler system contains a Victaulic Series 768 FireLock NXT Dry Valve, and the system is installed in an area where the water
supply conditions are such that calcium or other mineral deposits could develop, you need to inspect the current condition of the Series 776
Low-Pressure Actuator for restriction of the air feed and auto vent orifices. The minerals present in the water may accumulate and cause a
delay or an inoperable condition, preventing proper function of the sprinkler system.

In order to confirm proper function of the Series 776 Low-Pressure Actuator, Victaulic requests building owners to contact their fire
protection contractor and schedule the completion of routine testing and inspection schedules provided by the National Fire Protection
Association (NFPA). In standard NFPA 25 (Inspection Testing and Maintenance of Water-Based Fire Protection Systems), Chapter 13.4.4.2

defines the minimum inspection and testing requirements, including:
e A partial operational trip test to be performed annually
e A full operational trip test to be performed every 3 years
e A full internal inspection to be performed every 5 years

NFPA 25 states that these inspections and tests should be performed more frequently in the presence of contaminated, corrosive, and/or
scaling water supplies or corrosive atmospheres. Additionally, the 1-768, “Victaulic Series 768 FireLock NXT Installation, Maintenance, and
Testing Manual,” shipped with each valve, provides procedures for performing these tests and inspections.

To aid your fire protection contractor in determining if the valve(s) installed in your system are affected by this bulletin, please refer to the
factory-installed identification tag attached to the valve body (see sample identification tag photo below). Valves manufactured prior to
June 2010 may be equipped with a Series 776 Low-Pressure Actuator that is more susceptible to restriction. If your contractor determines
that remediation is necessary, they will call 1-855-861-1227 or e-mail Victaulic at engineeringservices@victaulic.com for the necessary
instructions and hardware in order to return your system to proper operation.
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This technical service bulletin affects anyone responsible for the ongoing maintenance of a fire sprinkler system that uses the Series 768
FireLock NXT Dry Valve in combination with the Series 776 Low-Pressure Actuator manufactured prior to June 2010.

If there is any uncertainty about whether this bulletin applies to your system, please contact a qualified local fire sprinkler contractor who can
assist in making this determination.

If your sprinkler system contains a different manufacturer’s dry valve, consult the manufacturer for their recommended inspection and
maintenance procedures.
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